Welcome to the electronic newsletter from
Grand Haven Charter Township!

Stay informed on what is happening in the township. This newsletter
will deliver up-to-date information including upcoming meetings,
development news, Township services and more!

You can always find more information on our website or Facebook.
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Modified Office Hours

Starting June 15t Grand Haven Charter Township will be evaluating a new 4.5-
day work week for the Administrative Office staff on a trial basis. This change
looks to improve efficiency and provide greater service accessibility for
residents while also supporting employee satisfaction.

During the trial period, office hours will be:
® Monday: 7:30 a.m. until 6:30 p.m.
® Tuesday through Thursday: 7:30 a.m. until 5:00 p.m.
® Friday: 7:30 a.m. until 12:00 p.m.

The Department of Public Services will
continue to provide full coverage five days
a week.

This trial will last through the end of
August, and feedback from residents will
help determine whether the new schedule
becomes permanent.

We appreciate your input and support as
the Township explore ways to improve
service and efficiency.

Fire/Rescue Station Open House
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The Township will host a public Open House for the new Fire/Rescue station on
Tuesday, June 24th from 4:00 p.m. until 7:00 p.m.

This is an opportunity for Township
residents to tour the new facility and see
exactly how the bond monies that they
approved were allocated.

And ice cream treats and popcorn will be
served to everyone who attends.

Township Renews FEMA CRS Rating

Grand Haven Charter Township passed an
annual Community Rating System (CRS) audit

through the Federal Emergency Management

Agency (FEMA).

Participation in the CRS program, which

encourages flood risk reduction measures, NFIP/CRS

enables Township residents who own
structures in a regulated floodplain to receive
discounted floodplain insurance.

At CRS Class 8, residents may receive a 10% discount! on floodplain insurance.
Residents can reach out to Senior Planner Chaphalkar at
cchaphalkar@ghtmi.gov for more information regarding the presence of
regulated floodplains on their property.

GRAND HAVEN CHARTER TOWNSHIP
FIRE/RESCUE AID EMS STUDENT TRAINING

Grand Haven Township Fire and Rescue staff played an important role in the
Careerline Tech Center's EMS Capstone event, partnering with students during
simulated emergency scenarios to provide mentorship and real-time feedback.

This hands-on collaboration gave
students invaluable experience in real-
world emergency response, helping
prepare them for future careers in the
field. This hands-on collaboration
gave students invaluable experience
in  real-world emergency response,
helping prepare them for future
careers in the field.

The event's impact was featured on EMS1.com — a leading national resource
for EMS professionals — which highlighted how students practiced critical skills
such as responding to a grill explosion and conducting a beach rescue, all while
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learning from experienced emergency personnel.

STRATEGIC PLAN APPROVED BY TOWNSHIP
BOARD

The Township Board approved an updated Strategic Plan for 2025 through
2028.
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The 22-page document includes the Township Board's Mission Statement:

Provide. Protect. Prepare.

- Provide essential services and superior customer services for all who live,
work, and visit the community.

- Protect the people and resources entrusted to us.

- Prepare for future challenges and opportunities.

This 2025 Mission Statement is similar to the original Mission Statement
adopted in 1997 inasmuch as it recognizes the fiscal constraints that exist even
during periods of growth and emphasizes those services that can only be
provided by the Township and that are essential to the day-to-day needs of the
residents.

The Strategic Plan also includes six crucial Goals and the related objectives and
immediate actions that the Board will pursue. A copy of the Strategic Plan will
be placed on the Township's website under “Resources.”
https://ghtmi.gov/wp-content/uploads/2025/06/Strategic-Plan-2025-2028-
Final-Version-compressed.pdf

ELECTRONIC PAYMENTS

The Township utilizes Invoice Cloud for payment processing services. Invoice
Cloud offers a variety of ways for residents to pay property taxes or utility bills.

For example, customers can sign up
to receive electronic bills, reminder e-
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mails as well as choose from several
different payment options such as
credit card payments, pay by text,
auto pay from a bank account,
Google Pay, Venmo, Apple Pay, and
PayPal.

Please visit:
www.ghtmi.gov/departments/make-
a-payment/

to sign up or review the payment
options or use the adjacent QR Code:

Township Questions?
If you have specific questions about Township operations, please send an email
to bcargo@ghtmi.gov .

(616) 842-5988 | info@ghtmi.gov | www.ghtmi.gov
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